
 
Bank of Baroda 

  
 

Branch :  _______________________________ 
 

ACCOUNT OPENING FORM FOR INDIVIDUALS  
 

                  
 

 

Name(s) of Customer (s) :_________________________________________________________________ 

 
 
 

 

For Bank use only  

 

Account No . _____________________________________________________________________________ 

                    ______________________________________________________________________________ 

                    ______________________________________________________________________________ 

                    ______________________________________________________________________________ 

 

Customer ID :_____________________________________________________________________________ 

 

Date of Opening : _________________________________________________________________________ 

 
 

Date:         

 D D M M Y Y Y Y 

 
 
I / We, the person named above (the “Customer”), request you to open my / our account with Bank of Baroda 
(the “Bank”)   as shown under: (Tick (√) type of account) 
 
    
  Saving Account    Term Deposit    Current Account    Overdraft  
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TITLE 

Mr. / Mrs. / Ms. 
FIRST MIDDLE LAST 

  
                                

  
  
                                

  
  
                                

  
  
                                

  
 
 
Personal Details : 
 
Name     
(1st Account holder) 

Mr. / Mrs. / Ms. 
 

Chinese Name 
 (if applicable) 

 

Date of Birth 
(DD/MM/YY) 

Gender 
M / F 

Marital Status Nationality HKID No. Issue Date 
(DD/MM/YY) 

 
 

     

Passport No. Place of Issue Date of Issue Expiry Date 
 
 

   

Occupation Employer/ Business Job Title 
 
 
 

  

Permanent Address   
 
 

 
 

Communication Address  
 
 
Telephone No(s) 
 
Fax No(s) 
 
Mobile No(s) 
 
E-Mail Address 
 

 

Employer Address 
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Personal Details : 
 
Name     
(2nd Account holder) 

Mr. / Mrs. / Ms. 
 

Chinese Name 
 (if applicable) 

 

Date of Birth 
(DD/MM/YY) 

Gender 
M / F 

Marital Status Nationality HKID No. Issue Date 
(DD/MM/YY) 

 
 

     

Passport No. Place of Issue Date of Issue Expiry Date 
 
 

   

Occupation Employer/ Business Job Title 
 
 
 

  

Permanent Address   
 
 

 
 

Communication Address  
 
 
Telephone No(s) 
 
Fax No(s) 
 
Mobile No(s) 
 
E-Mail Address 
 

 

Employer Address 
 
 

 

 
Personal Details : 
 
Name     
(3rd Account holder) 

Mr. / Mrs. / Ms. 
 

Chinese Name 
 (if applicable) 

 

Date of Birth 
(DD/MM/YY) 

Gender 
M / F 

Marital Status Nationality HKID No. Issue Date 
(DD/MM/YY) 

 
 

     

Passport No. Place of Issue Date of Issue Expiry Date 
 
 

   

Occupation Employer/ Business Job Title 
 
 
 

  

Permanent Address   
 
 

 
 

Communication Address   
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Telephone No(s) 
 
Fax No(s) 
 
Mobile No(s) 
 
E-Mail Address 
 
Employer Address 
 
 

 

 
Personal Details : 
 
Name     
(4th Account holder) 

Mr. / Mrs. / Ms. 
 

Chinese Name 
 (if applicable) 

 

Date of Birth 
(DD/MM/YY) 

Gender 
M / F 

Marital Status Nationality HKID No. Issue Date 
(DD/MM/YY) 

 
 

     

Passport No. Place of Issue Date of Issue Expiry Date 
 
 

   

Occupation Employer/ Business Job Title 
 
 
 

  

Permanent Address   
 
 

 
 

Communication Address  
 
 
Telephone No(s) 
 
Fax No(s) 
 
Mobile No(s) 
 
E-Mail Address 
 

 

Employer Address 
 
 

 

 
 Note :  
 
1. The Bank will send the correspondence to Communication Address indicated above of 1st Account holder. 
 
2. In case of any change in Communication Address, please note to inform the Bank in writing. 
 
3. In case of change/s in other details indicated above also, please note to inform the Bank in writing. 
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Requirement : 
 
        With Cheque Book                           Without Cheque Book    
 
 Account Statement & Transaction Advices : 
 
        Mail                                                   Fax                      
 
Operating Instructions: 
 
        Self                                Jointly                      Either or Survivor                    Any one                        
 
 
Specimen Signatures and Photographs of such authori zed persons or authorized signatories: 
 
 

 
 
Name: ________________________                                  Name: ________________________ 
 
 

 
 
Name: ________________________                                  Name: ________________________ 
 
 
Payment details for opening the account : 
 
 

         Cash                                                  Cheque No.:  ________________    Date: __________________ 

 
         Transfer from _____________           Remittance from.:  _____________   Amount  _______________ 
 

 
 
 
 

 
 
 

Photograph 

 
 
 

Photograph 

 
 
 

Photograph 

 
 
 

Photograph 
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Details of Bank Account / Credit Facilities other t han India: 
 
Bank & Address of Branch Account Type / Facility Ac count No. Credit Limit 
    

    

    

    

 
Details of Bank Account / Credit Facilities in Indi a: 
 
Bank & Address of Branch Account Type / Facility Ac count No. Credit Limit 
    

    

    

    

 
I / We hereby declare that the information furnished above is true, correct and complete to the best of my/ our 
knowledge and belief. I/ We also undertake to notify the Bank immediately of any changes to the above 
information. 
  
 
 
 
___________________          ___________________          __________________           __________________       
  (1st Account holder)               (2nd Account holder)               (3rd Account holder)                (4th Account holder) 
 
Introduction (if any): 
 
The Introducer certifies that ____________________________________________ is/are known to me/us 
since last ______________ months/years and confirm the occupation and address stated in the application. 
 
Details of the Introducer’s account with the Bank: 
 
Customer ID      Branch: _________________________________ 
 
Account No. 
 
Name / Title of Account: 
 

          

       

                                                                                                                           ________________________ 

                              (Signatures of the Introducer) 

Signature of Introducer Verified      

                                                            ________________________                 ________________________ 

                                                      Name and EC No. of Verifying Officer             (Signature of Verifying Officer) 
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Letter of Indemnity for Modes of Instructions  

 
Dear Sirs, 
 
1. The Mandate 
 

I/We, the undersigned (hereinafter called the “Customer ”), refer to the mandate between Bank of Baroda  
(the “Bank ”) and the Customer governing the operation of the Customer’s accounts, banking facilities and 
dealings and transactions of the Customer with the Bank (the “Mandate ”). 
 

2. Authorization 
 

2.1 Notwithstanding any other agreement or course of dealing between the Bank and the Customer or 
the terms of the Mandate or of any future mandate by the Customer to the Bank, the Bank is hereby 
instructed and authorized, but shall not be obliged, at the discretion of the Bank to rely upon and act 
in accordance with any notice, demand or other communication (such notice, demand or other 
communication are hereinafter collectively and individually called the “Notices ”) which may from time 
to time be, or purport to be, given by telephone, facsimile transmission, email, electronic messaging 
system or otherwise any electronic media or means by the Customer or on behalf of the Customer by 
any one of the persons mentioned in and whose specimen signatures are given in the section 
described as  Specimen Signatures and Photographs hereto and revision thereof (without inquiry 
on the Bank’s part as to the identity or authority of the person making or purporting to make or give 
such Notices and regardless of the circumstances prevailing at the time of such Notices). 

 
2.2 The  Bank   shall   be  entitled   to  treat   such  Notices  as  authorized  by  and  binding upon the 

Customer, and the Bank shall be entitled (but shall not be bound) to take or omit to take (as the case 
may be) such steps and action in reliance upon or in relation to such Notices as the Bank may in its 
discretion consider appropriate, whether such Notices include instructions to pay money or otherwise 
to debit or credit any account, or relate to the transfer or disposition of any money, securities or 
documents, or issue of bank drafts or purport to bind the Customer to any agreement or other 
arrangement with the Bank or with any other person or to commit the Customer to any other type of 
transaction whatsoever, regardless of the nature of the transactions or arrangements or the amount 
of money involved and notwithstanding any error , miscommunication, misunderstanding or lack of 
clarity in terms of such Notices. 
 

3. Indemnity 
 

In consideration of the Bank complying in whole or in part with the terms of this letter as the Bank at its 
discretion considers appropriate, the Customer shall indemnify the Bank and keep the Bank indemnified 
against all losses, claims, actions, proceedings, damages, demands, costs and expenses incurred or 
sustained by the Bank of whatever nature and howsoever arising out of or in connection with such Notices 
or the Bank’s compliance in whole or in part with the terms of this letter. 

 
4. Governing Law 
 

The letter shall be governed by and construed according to the law of the Hong Kong Special 
Administrative Region. 

 
 
 
 
 
 
 
___________________          ___________________          __________________           __________________       
  (1st Account holder)               (2nd Account holder)               (3rd Account holder)                (4th Account holder) 
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Interview Note (KYC / CDD Process)  
 
Occupation / Business  
 
 

 

Activities prior to this present Occupation / 
Business 
 
 

 

Educational Qualification 
 
 

 

Period of stay in Hong Kong 
 
 

 

Purpose of Opening Account 
 
 

 

Expected Deposits/ Receipts 
 
 

 

Expected Fund Utilisations / Payments 
 
 

 

Any other information 
 
 

 

Date of interview 
 

 

 
 
 
 
___________________          ___________________          __________________           __________________       
  (1st Account holder)               (2nd Account holder)               (3rd Account holder)                (4th Account holder) 
 
Comments of Interviewing Officer: 
 
 
 
 
 
                                                                                                            ____________________________ 

                                                                                                     (Signatur e of the Officer with EC Number) 
 

Documents to be submitted, along with the applicati on, to open the account : 
(Any one or more documents from each of the following two lists)  
 
LIST I LIST II 
        HKID Card         Latest Electricity / Telephone Bills / Utility  Bills 

        Passport         Tenancy Agreement 

                 Any documentary evidence in support of residential address 
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                    TERMS AND CONDITIONS FOR BANKIN G SERVICES 

 
To: Bank of Baroda 
 _____________________ Branch 
 (the “Bank”) 
 
I/We agree that these Terms and Conditions  for Banking Services  of the Bank (which comprise the 
General Terms and Conditions  and the Specific Terms and Conditions  contained herein) shall govern 
my/our transactions and relationship with the Bank, unless otherwise agreed between me/us and the Bank. 
 
A. General Terms and Conditions : 
 
1. Application  
 
1.1 The General Terms and Conditions contained herein shall apply to all services and products provided 

by the Bank to me/us and all instructions given by me/us to the Bank and all transactions entered into 
by me/us with the Bank from time to time. 

 
1.2 Each service or product provided to me/us is subject to the Specific Terms and Conditions applicable to 

it. The Specific Terms and Conditions shall prevail, insofar as the Specific Terms and Conditions apply 
to the service or product in question, in the event of a conflict between the General Terms and 
Conditions and any Specific Terms and Conditions. 

 
2. Services and products  
 
2.1 I/We shall complete and submit to the Bank all the forms and documents required by the Bank for 

opening account.  Apart from documents listed above, the Bank may further request additional 
documents or details, if considered necessary, for opening the account. 

  
2.2 All documents should be submitted in original for verification; alternatively copies of all documents 

should be true copies certified by a Certified Public Accountant, Solicitor or Notary Public.  Certifier’s 
signature and official stamp should be placed on the first page of the copy document and the number of 
pages should be recorded.  Remaining pages should carry the official stamp of the Certifier. 

 
2.3 The Bank reserves the right and absolute discretion to refuse opening request and continuation without 

providing any reason. 
 
2.4 Account will be operated by me/us and balance payable to me/us according to operating instructions 

given above or from time to time in effect and revision thereof. 
 
2.5 I/We agree to maintain the minimum average quarterly balance as applicable from time to time and 

agree to pay the charges if minimum balance is not maintained. 
 
2.6 I/We may at any time apply for any of the Bank’s services or products, by giving an instruction to the 

Bank in accordance with the General Terms and Conditions together with such documents or 
information as may be requested by the Bank.  My/Our application for or use of any of the Bank’s 
services or products will be subject to the General Terms and Conditions and the Specific Terms and 
Conditions applicable to the relevant service or product.  I/We shall read and understand the Specific 
Terms and Conditions applicable to the service or product before submitting my/our application.   
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2.7 The Bank may at any time at its absolute discretion refuse to accept my/our application for service or 
product without assigning any reason.  

 
3. Modes for Giving Instruction   
 
3.1 The Bank may at its discretion rely on any instruction to the Bank by me/us given in writing, by 

facsimile, telephone, through internet, by any other means (including electronic means) as may be 
approved by the Bank from time to time, in each case in accordance with the General Terms and 
Conditions and the applicable Specific Terms and Conditions. 

 
3.2 The Bank may at its discretion refuse to accept any instruction on such grounds as it deems fit without 

the need to assign any reason.  In particular, the Bank shall be entitled to refuse to execute or delay the 
execution of any instruction if there are insufficient funds, credit facilities or assets in the account(s) to 
which the relevant instruction relates or in order to give effect to the instructions.  Notwithstanding the 
aforesaid, the Bank may, but is not obliged to, execute any instruction even though there are 
insufficient funds, credit facilities or assets in the account(s) to which the relevant instruction relates or 
in order to give effect to the instructions, but I/we shall immediately repay the resulting overdraft, 
advance, and all charges and interest at such rate as the Bank may determine at its discretion. 

 
3.3 I/we will indemnify the Bank and hold the Bank harmless against all actions, proceedings, claims, 

demands, liabilities, damages, losses, costs and expenses howsoever incurred by the Bank or arising, 
directly or indirectly, out of any instruction given or purported to be given by me/us in accordance with 
these General Terms and Conditions or the applicable Specific Terms and Conditions and any 
transactions effected or purported to be effected according to such instructions.  This indemnity shall 
continue notwithstanding any termination or closure of my/our account, these General Terms and 
Conditions or any Specific Terms and Conditions. 

 
3.4 I/we shall be liable for all losses and damages arising out of the loss, forgery or unauthorized use of the 

chop to give instructions if I/we use it to give instructions. 
 
3.5 Any instruction received by the Bank after its banking hours will only be processed on the next following 

banking day of the Bank unless otherwise agreed to by the Bank.  
 
4. Statements of Account  
 
4.1 I/we undertake to verify the correctness of each statement of account and transaction confirmation or 

advice received from the Bank and to identify and inform the Bank of any errors, discrepancies, 
omissions or debits wrongly made to or inaccuracies or incorrect entries in the Bank’s record of 
transaction, statement of account and transaction confirmation or advice as so stated within 30 days 
from the receipt thereof.  At the end of the 30-day period commencing from the date of receipt of the 
relevant statement of account or transaction confirmation advice, the Bank’s record of transactions and 
the details of the transactions as set out in such statement of account or transaction confirmation or 
advice, shall be conclusive evidence as against me/us without any further proof that the Bank’s record 
of transaction and the details in such statements of account or transaction confirmation or advice are 
correct except as to any alleged errors so notified. 

 
4.2 The Bank shall be entitled to correct any mistake or incorrect entry contained in any statement of 

account, transaction confirmation or advice provided by the Bank by giving notice to me/us. 
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5. Deposits  
 
5.1 All cheques and other monetary instruments accepted for deposit into any of my/our accounts are 

credited subject to final payment and proceeds will not be available to me/us until they have been 
cleared.  The Bank reserves the right to charge any of my/our accounts with items which are 
subsequently returned unpaid. 

 
5.2 An inward remittances (whether in Hong Kong dollars or in any other currencies) to an account may not 

be credited to the account on the same day if the related payment advice is not received by the Bank 
before the cut-off time set by the Bank from time to time.  No interest will accrue on any inward 
remittance before the funds are actually credited into the account. 

 
5.3 Amounts received for any of my/our accounts in a currency other than the currency of the relevant 

account may be converted by the Bank at such rate of exchange as it determines into the currency of 
such account for credit to such account and I/we shall bear the cost of such conversion. 

 
6. Withdrawals  
 
6.1 Unless the Bank at its discretion agrees otherwise, funds standing in any of my/our accounts opened 

with the Hong Kong Branches of the Bank may only be withdrawn in Hong Kong. 
 
6.2 Transfer and withdrawal of funds are made entirely at my/our own risk.  The Bank shall not be liable for 

any mutilation, interruption, omission, error, neglect, default, mistake, delay, diminution or unavailability 
of funds which may occur in the transmission of any message or from the misinterpretation of any 
message by any person in the absence of gross negligence of willful default on the part of the Bank, its 
officers or employees. 

 
6.3 Cheques drawn by me/us which have been paid may, after having been recorded in electronic form, be 

retained by the Bank, the collecting bank or Hong Kong Interbank Clearing Limited (“HKICL”) for such 
period as is stated in the rules relating to the operation of the clearing house or such other period as the 
Bank may determine and after this, they may be destroyed by the Bank, the collecting bank or HKICL 
(as the case may be).  The Bank is authorized to contract with collecting banks and HKICL in 
accordance with the terms of this Clause. 

 
7. Fees and Charges  
 
7.1 The Bank may impose such fees and charges in respect of any service and product provided by it 

(including without limitation deposit charges on the credit balances in any account) from time to time as 
the Bank may at its sole discretion think fit. The Bank is hereby authorized to debit any of my/our 
accounts for the fees and charges payable. 

 
7.2 The Bank may at any time revise the rates of the fees and charges and inform/ advise the same. 
 
8. Set-off and mutual suspense  
 
8.1 In addition to any general lien, right of set-off or similar right to which the Bank as banker may be 

entitled by law, the Bank may at any time without prior notice, combine or consolidate all or any of 
my/our accounts (wherever situate) with and my/our liabilities to the Bank and set off or transfer any 
sum or sums standing to the credit of any one or more of my/our accounts in or towards satisfaction of  
my/our liabilities to the Bank (whether such liabilities be primary, collateral, several, joint or in other 
currencies).  Further, insofar as my/our liabilities to the Bank are contingent or future, the Bank’s liability 
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to me/us to make payment of any sum or sums standing to the credit of any of my/our accounts shall to 
the extent necessary to cover such liabilities be suspended until the happening of the contingency or 
future event.   

 
8.2 At any time after I/we have any outstanding liability, whether actual or contingent, present or future, 

joint or several, direct or indirect, of whatever nature to the Bank, I/We will not be entitled, without the 
prior consent of the Bank, to withdraw any funds from my/our account or any investment, asset and 
property (including but not limited to all my/our securities, unit trusts, mutual funds and other interest in 
collective investment schemes) held by the Bank or its nominee for my/our account, including any 
interest, dividend or other benefit derived from the aforesaid. 

 
9. Customer Information  
 
9.1 I/We have received a copy of the Bank’s Notice relating to the Personal Data (Privacy) Ordinance to its 

customers and agree to the handling of my/our data in accordance with the terms of the said Notice as 
amended by the Bank from time to time.  In addition, the Bank may also use my/our data for providing 
bank references, references for status enquiries, conducting matching procedures (as defined in the 
Personal Data (Privacy) Ordinance, maintaining a credit history of me/us (whether or not there exists 
any relationship with the Bank) for present and future reference. 

 
9.2 The Bank may disclose my/our data to any financial institution and charge or credit card issuing 

companies or other entity of similar nature in any jurisdiction with which I/we have or propose to have 
dealings; any party giving or proposing to give a guarantee or third party security to guarantee or 
secure any of my/our obligations; and any person making payment into my/our account (which payment 
confirmation slip may contain information about me/us). 

 
9.3 I/We hereby represent and warrant that I/we will obtain the prior consent of my/our referees before 

giving their names and other personal data to the Bank. 
 
9.4 I/We hereby represent and warrant that all information provided by me/us to the Bank is provided 

voluntarily and that such information is true, correct and complete in all respects. 
 
9.5 My/Our data may be processed, stored and transferred or disclosed in and to another jurisdiction 

outside Hong Kong as the Bank or any recipient of my/our data considers appropriate.  Such data may 
also be released or disclosed in accordance with the laws, rules and regulations in such jurisdiction. 

 
9.6 I/We acknowledge and agree that the Bank may from time to time outsource services, operations and 

processing procedures relating to any of my/our transactions and data to its regional or global 
processing centres, branches, subsidiaries, parent companies, affiliates, agents and other third parties, 
wherever situated, and these service providers may from time to time be given access to information 
and data relating to my/our transactions for the purpose of or in relation to the services and procedures 
they perform. 

 
10. Payments and Repayments  
 
10.1 All payments by me/us to the Bank shall be made in full, without set-off or counterclaim and free and 

clear of any deductions or withholdings on account of any tax or otherwise.  If I am/we are obliged by 
law to deduct or withhold any sum from any payment due to the Bank, I/we shall increase the amount of 
the payment so that the net amount received by the Bank shall equal the amount due. 
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10.2 Payments received in a currency different from the currency of the amount payable may be converted 
by the Bank at such rate of exchange as it determines into the currency of the amount payable for.  
I/We shall bear the risk and cost of such conversion. 

 
10.3 A certificate issued by the Bank stating the amount due and payable by me/us to the Bank, interest 

rates and exchange rates in a particular transaction or at any particular time shall, in the absence of 
manifest error, be final and conclusive for all purposes including for the purposes of legal proceedings. 
 

11. Accounts  
  
11.1 Where we consist of more than one person, all the persons comprising us shall be jointly and severally 

liable for all agreements, obligations, liabilities, powers, authorities provided in or in connection with the 
General Terms and Conditions and all Specific Terms and Conditions. 

 
11.2 In the event of the death of any person comprising a joint account holder, the credit balance of the 

relevant account(s) and all investments, assets and properties of any description standing to the credit 
of such account(s) or held in their joint names shall, subject to applicable laws, belong to the survivor(s) 
thereof. 

 
11.3 Remittance or cheques in favour of any one of the joint account holders may be credited to the joint 

account without reference to the payee of the remittance or cheque. 
 
11.4 The Bank’s obligation to give notice to joint account holders shall be discharged by giving the notice to 

any one of the joint account holders. 
 

11.5 Where I am/we are applying for any service or product or I/we become the holder of any account in the 
capacity as a trustee, I/we represent and warrant that I/we have full authority and power under the trust 
to apply for and utilize the relevant service or product and operate the account involved without 
restrictions or qualifications 

 
12. Termination  
 
12.1 The Bank may terminate any Specific Terms and Conditions or these General Term and Conditions or 

close any of my/our accounts by giving reasonable prior notice to me/us.  However, if, in the opinion of 
the Bank, any of my/our accounts is not being maintained or any service is not being utilized by me/us 
in a manner satisfactory to the Bank, the Bank may close all or any of my/our accounts, terminate any 
service or terminate any Specific Terms and Conditions or these General Terms and Conditions 
immediately by giving notice to me/us.  The Bank may also terminate any of my/our accounts without 
prior notice to me/us under exceptional circumstances, for example, where the account is suspected of 
being used for criminal or improper activities. 

 
12.2 Upon termination of the General Terms and Conditions, all Specific Terms and Conditions shall be 

deemed to have been terminated and all my/our accounts and all services utilized by me/us shall be 
deemed to have been closed or terminated by the Bank. 

 
13. Amendments  
 
13.1 The Bank may at any time amend, delete, replace or add any term of these General Terms and 

Conditions or any Specific Terms and Conditions and inform / advise me/us. 
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13.2 Notice of amendment of these General Terms and Conditions or any Specific Terms and Conditions 
may be given in any one of the following manners, which will be deemed to have been received by 
me/us at the time of publication by the Bank :- 

 
(a) press advertisement; 
(b) prominent display of notice in the banking halls of the Bank; 
 

14. Notice  
 
14.1 Any notice required to be given by the Bank to me/us shall be deemed to have been so given if 

addressed to me or any one of us at the last known address of the recipient. 
 
14.2 Any notice or communication delivered by the Bank personally shall be deemed to have been given 

and received by me/us at the time of delivery. 
 
14.3 Any notice dispatched by the Bank by letter postage prepaid shall be deemed to have been given and 

received by me/us three days (in case of an address in Hong Kong) or seven days (in case of an 
address outside Hong Kong) after posting. 

 
14.4 Any notice or communication sent by the Bank by facsimile, by e-mail or otherwise via the Internet shall 

be deemed to have been given and received by me/us at the time of transmission. 
 
14.5 Any notice or communication given by the Bank through press advertisement or display in the banking 

halls shall be deemed given and received by me/us three banking days in Hong Kong after publication 
or posting. 

 
15. AML and other matters  
 
15.1 I/We agree to the Bank’s disclosure of any information and documents which the Bank considers 

reasonably necessary for the purpose of compliance with any Anti-Money Laundering (AML) legislation 
applicable to the Bank and I/we further undertake to make disclosure of any information and/or 
documents and grant to the Bank access to any corporate and other documents for such purpose. 

 
15.2 I/We agree and undertakes that I/we will not make any claim of any kind in any jurisdiction against the 

Bank or its successors, agents or correspondents in respect of any delay, loss, damages, costs or 
expense which I/we may suffer, incur or sustain directly or indirectly as a consequence the failure of the 
Bank or its successors, agents or correspondents to carry out instructions or obligations, if the Bank, its 
successors, agents or correspondents reasonably believe that there may be fraudulent activity or other 
crime affecting the transaction or they or they or any of them are required not to comply with the 
instructions or obligations by any law, regulation, regulatory directives or court order or due (directly or 
indirectly) to circumstances beyond the reasonable control of them or any of them preventing them or 
any of them from offering a normal service (such as the failure of any machine, data processing system 
or transmission link or due to industrial dispute, strikes, terrorist threat or force majeure). 

 
15.3 I/We agree to indemnify and to keep indemnified the Bank and its successors, agents or 

correspondents against all actions, proceedings, liabilities, demands, claims, damages, costs and 
expenses which the Bank and its successors, agents or correspondents may suffer incur or sustain 
directly or indirectly as a consequence of the said fraudulent activity or other crime affecting the 
transaction or the said circumstances or beyond the reasonable control of the Bank, its successors, 
agents or correspondents. 
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16. Deposit Protection Scheme:  
 

16.1 The Bank is a member of the Deposit Protection Scheme (the “Scheme”) of Hong Kong.  Eligible 
deposits taken by this Bank are protected by the Scheme up to a limit of HKD500,000 per depositor 
with the Bank. 

 
16.2 Following are not protected by the Scheme: 

 
• Structured Deposits (such as Foreign Currency Linked and Equity Linked Deposits) 
• Time Deposits with a maturity exceeding 5 years 
• Bearer form Deposits (such as Bearer Certificate of Deposits )  
• Off-shore deposits 
• Financial products other than deposits (such as Bonds, Stocks, Warrants, Mutual Funds,  
            Unit Trusts and Insurance Policies) 

 
17. Governing Law and Jurisdiction  
 
17.1 These General Terms and Conditions and all Specific Terms and Conditions shall be governed by and 

construed in accordance with the law of the Hong Kong Special Administrative Region. 
 
17.2 Each transaction or its underlying investment or instrument shall be subject to the law of the jurisdiction 

where it is effected, made or located and also the rules, regulations, guidelines, policies and directives 
of all relevant governmental and other regulatory bodies and agencies. 

 
17.3 I/We hereby irrevocably submit to the non-exclusive jurisdiction of the courts of the Hong Kong Special 

Administrative Region. 
 
The following terms and conditions are sets of Spec ific Terms and Conditions mentioned in the 
General Terms and Conditions which I/we have agreed  with the Bank to be bound by.  I/We may from 
time to time apply to the Bank to open one or more Saving Accounts, Current Accounts, and/or Time 
Deposits.  Such Saving Accounts, Current Accounts a nd Time Deposits (as the case may be) shall be 
subject to the General Terms and Conditions, these Specific Terms and Conditions (as applicable) and 
such other terms as may be agreed between me/us and  the Bank in relation thereto. 
 
B. Specific Terms and Conditions for Savings Accoun ts: 

 
18. A Saving Account shall be in US Dollars (US$) or Hong Kong dollars (HK$) or Euro (EUR) or Pound 

Sterling (GBP) currencies only. 
 
19. A Savings Account may only be opened with and continued in such minimum initial deposits as may be 

prescribed by the Bank at its discretion from time to time.  
 
20. Cash withdrawal from a Savings Account may not be made by means of cheques. 
 
21. Interest rates applicable to each type of Savings Accounts will be decided by the Bank from time to 

time. On the closure of the account, interest will be calculated up to but excluding the date of closure.   
 
22. Withdrawals in large sum of cash or in foreign currency are subject to prior notice by me/us and 

availability of the amount of cash and currency in question. Withdrawal or deposit of foreign currency 
cash is subject to such charges as the Bank may at its absolute discretion determine. 
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23. Withdrawals at the Bank’s counter may be made by me/us on demand when the Bank is open for 
business. 

 
24. The Bank will not honour any cheque drawn by me/us if the relevant Saving Account does not have 

sufficient funds. I/We shall pay to the Bank a service charge imposed by the Bank in respect of each 
dishonoured cheque at the rate from time to time set by the Bank. Notwithstanding the aforesaid, the 
Bank may at its discretion honour any cheque even though the relevant Saving Account does not have 
sufficient funds. In such a case, I/we will immediately upon the Bank’s demand repay the amount 
overdrawn together with such handling charge and interest calculated at such rate as may from time to 
time be determined by the Bank. 

 
C. Specific Terms and Conditions for Current Accoun ts:  
 
25. A Current Account shall be in US Dollars (US$) or Hong Kong dollars (HK$) or Euro (EUR) or Pound 

Sterling (GBP) or Japanese Yen (JPY) currencies only. 
 
26. A Current Account may only be opened with and continued in such minimum initial deposits as may be 

prescribed by the Bank at its discretion from time to time. 
 
27. Withdrawals may be made by cheques signed (a) by me/us or the Authorized Signatories for me/us or 

(b) at the counter the Bank by me/us or the Authorized Signatories for me/us when the Bank is open for 
business. 

 
28. Cheques are provided by the Bank in US Dollars (US$) or Hong Kong dollars (HK$) current account 

and will remain the property of the Bank.  Upon the closing of an account either by me/us or by the 
Bank, all cheques previously issued to me/us and not used shall become the property of the Bank and 
I/we shall forthwith deliver the same to the Bank. 

 
29. The Bank will not honour any cheque drawn by me/us if the relevant Current Account does not have 

sufficient funds. I/We shall pay to the Bank a service charge imposed by the Bank in respect of each 
dishonoured cheque at the rate from time to time set by the Bank. Notwithstanding the aforesaid, the 
Bank may at its discretion honour any cheque even though the relevant Current Account does not have 
sufficient funds. In such a case, I/we will immediately upon the Bank’s demand repay the amount 
overdrawn together with such handling charge and interest calculated at such rate as may from time to 
time be determined by the Bank. 

 
30. Cheques, drafts and other items may be received for collection but the proceeds will not be credited 

until after receipt of payment in good and sufficient by the Bank 
 
31. Cheques or other items paid in by me/us and which have been dishonoured may be returned by 

messenger or by post to me/us at the last address registered with the Bank at my/our own risk. 
 
32. I/We will exercise care when drawing cheques so as to avoid alteration or prevent fraud or forgery.  

I/We shall insert the amount, both in words and figures, in such manner as to reduce risks of fraud or 
forgery. 

 
33. I/We may stop payment of a cheque before it is paid by giving prior adequate notice to the Bank in 

writing or by any other means as approved by the Bank.  The Bank may impose such handling charge 
as it may determine in respect of each stopped cheque. 
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34. Any alteration on a cheque must be authenticated or confirmed by the signature of the drawer.  The 
Bank is entitled to return any cheque which is incorrectly completed, altered without the aforesaid 
authentication or confirmation, post-dated or out-dated for more than six months.  The Bank may 
impose such handling charge as it may determine in respect of each such cheque. 

 
35. No interest is allowed or paid by the Bank on any credit balance in a Current Account. 
 
36. I/We undertake to keep the cheque books under lock and in a safe place and manner at all times. 
 
37. If any signed cheque, blank cheque or cheque book is lost, I/we will report such loss to the Bank 

immediately with sufficient details. 
 
38. I/We undertake not to pre-sign any cheque in blank. 
 
D. Specific Terms and Conditions for Time Deposits:   
 
39. I/We may from time to time establish and maintain Time Deposits with the Bank with such interest rate, 

tenor and currency as may be agreed between me/us and the Bank before its establishment. 
 
40. The interest rate applicable to each Time Deposit may be changed by the Bank without prior notice. 
 
41. A Time Deposit may not be withdrawn at any time before its maturity unless with prior agreement of the 

Bank and on such terms and conditions as may be imposed by the Bank.   
 
42. If no instruction is received by the Bank from me/us on the withdrawal of any Time Deposit before its 

maturity, the Bank may (but is under no obligation to) renew the relevant deposit (so far as the Bank 
considers appropriate) on terms similar to the matured deposit at the Bank’s prevailing interest rate at 
the time of renewal.  Upon the renewal of a Time Deposit, the Bank will place the principal and interest 
on the Time Deposit on the renewal deposit. 

 
43. Subject to the Bank’s agreement, I/we may also swap my/our Time Deposits in any currency into 

another currency upon its establishment and to swap it back into the original currency of the relevant 
deposit upon its maturity at such exchange rate as may be agreed between the Bank and me/us prior 
to the establishment of the deposit. 

 
Agreement:  
 
I. I/We agree to your above Terms and Conditions for Banking Services (which comprise the General 

Terms and Conditions and the Specific Terms and Conditions therein referred to) as set out and provided 
in this document. 

 
II. I/We consent to the use of my/our personal data in accordance with your Notice relating to the Personal 

Data (Privacy) Ordinance to your customers from time to time. 
 
 
Date: 
 
 
 
 
 
___________________          ___________________          __________________           __________________       
  (1st Account holder)               (2nd Account holder)               (3rd Account holder)                (4th Account holder) 
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For Bank’s use only:  
 
Documents submitted by Applicant(s): Certified copies (verified with original) of 
 
        HKID Card         Latest Electricity / Telephone Bills / Utility Bills 

        Passport         Tenancy Agreement 

         
 

        Any documentary evidence in support of residential address 

 
Customer Status: 
 
Risk Assessment  
PEP Status  

 
Check List: (Tick (√) 
 
 Documentation Formalities Completed 
 Annexures………………. are duly signed 
 KYC / CDD process completed 
 “Accuity” search documentation Completed 
 Initial Deposit tendered 
 Others, if any______________________________________________ 

 
 
Approval Process: (Write briefly about the customer, occupation and address verification etc.) 
 
________________________________________________________________________________________ 
 
________________________________________________________________________________________ 
 
________________________________________________________________________________________ 
 
________________________________________________________________________________________ 
 
 

Please authorise to open the account. 

 

Date:__________________                                                                            __________________________ 

                                                                                                         (Sign ature of the Officer with EC Number) 
                                                                               

Authorised  

 

 

 

 

Date:_________________ 

                                                                                                          __________________________ 

                                                                                              (Signature of th e Branch Head with EC Number)  


